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In the 15.9.0 and 15.10.0 Releases 3 bugs were repaired in WITS.  Below are a summary of the errors and the 

resolutions of the problems. 

 

1) Encounter: Erroneous 'save or cancel' error for certain records. Resolution: The "You must save or 

cancel your changes first." error message will no longer occur when trying to release to billing, or 

navigate to another screen via the menu, for a previously saved encounter for which no changes have 

been made.  

 

2) Scheduler: Yellow screen when creating encounter. Resolution: A yellow screen no longer occurs when 

a user attempts to create an encounter from the scheduler by clicking on Create Encounter.  

 

3) Encounter: Erroneous 'start date and end date for this encounter must occur within the same program 

enrollment period' error Resolution: The "The start date and end date for this encounter must occur 

within the same program enrollment period' error message will no longer be displayed when the dates 

do meet this defined criteria. (WI# 19094) 

 

 

Below you will find a summary of the changes to WITS for the 15.9.0 and 15.10.0 releases (which took place 

June 30, 2014). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top right portion of 

your screen will say 15.10.0. 

 

 

 

Client Address 

An address validation tool has been added to the Address Information screen under the Client Profile. When 

an address is added/edited on the Address Information screen under the Client Profile, the address will now 

be validated with USPS tools.  If the address does not exactly correspond with a current address in the USPS 

database, the user will be prompted to select which address they want to use.  If the user selects the 

Suggested Address, the client record will be automatically updated.    

 



 

   

 

 

 

 

 


